
Photos, videos and important 
documents are often stored on 
electronic devices (mobile phones, 
computers etc). They are also be 
saved ‘in the cloud’ on social 
networks, cloud storage platforms, 
within messaging apps, emails and 
other online accounts).

It is important that you make plans 
for your digital possessions in a 
similar way to how you might make 
plans for your physical possessions.

HAVE YOU MADE ANY PLANS FOR 
YOUR SOCIAL MEDIA ACCOUNTS 
TO REMAIN ONCE YOU DIE?

DOES SOMEONE OTHER THAN 
YOURSELF KNOW THE PASSWORD 
FOR YOUR MOBILE PHONE? 

Yes, I have 
(7.92%)

(2.10%)

No, I haven’t
(89.92%)

Yes (42.58%)
No (34.77%)
No Password 
(21.48%)
No mobile phone 
(1.17%)
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SORTING OUT YOUR DIGITAL 
ASSETS AND DIGITAL LEGACYFURTHER SUPPORT

If this leaflet was provided to you 
by a charity, hospice, the NHS or 
an alternative care provider and 
they have a digital champion 
please speak with:

Person's Name:

Care Organisation's Name :
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ABOUT THE DIGITAL LEGACY 
ASSOCIATION

The Digital Legacy Association 
supports the general public with this 
important area. We also support 
healthcare, social care and other 
professionals with areas relating to 
digital estate planning, digital 
legacy and bereavement.  

Our website’s for the public section 
includes a range of tutorials 
empowering society when making 
decisions about their online 
accounts.

We are the leading voice within this 
field

HOW WE PROVIDE SUPPORT
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If you have online subscriptions 
or online bank accounts you may 
want to make suitable plans for 
each.

If you have photos or videos 
stored on electronic devices or in 
the cloud you may want to make 
a folder of your favourite photos 
and share them with a friend 
or family member. Sharing can 
occur through various internet 
services or by using an external 
memory stick or a hard drive.

You may want  to think and make 
plans to pass on passwords for 
your online accounts and the 
devices that you use. 

If you use social networks you 
may want to download your 
photos and videos from the 
services you use and pass them 
onto your next of kin. 

You may also want to provide 
administrative access of your 
social media accounts to 
someone you trust.

Tutorials and information: www.DigitalLegacyAssociation.org

http://www.DigitalLegacyAssociation.org



