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Conversation framework

Why Digital Assets planning and Digital Legacy safeguarding 
should form a holistic approach to advance care planning

Online tutorials

97% of survey 
respondents made no 
plans to protect their 

digital assets.

Authors: James Norris, Digital Legacy Association & MyWishes. Thomas Ging, MyWishes. Carla Sofka, Siena College

www.DigitalLegacyAssociation.org 
hello@digitallegacyassociation.org

Death and the internet
- Had made plans for  
  their digital assets
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The internet is the biggest and most 
“disruptive” force since the industrial 
revolution. Society is spending an ever 
increasing amount of time online. This 
has led to a range of benefits, whilst 
changing the way in which we prepare 
for death, mourns and remembers the 
deceased into posterity. 

It is important that professionals understand the 
monetary and sentimental value often placed on 
someone's digital life. Conversations about 
planning for a digital death are becoming 
increasingly important for patients. When 
suitable plans are not made, family photos and 
videos might be forever locked behind a 
password protected device and assets of a 
sentimental value lost. 

The role of the professional

“Digital assets are possessions that 
are purchased, stored or available on 
digital devices or online services. 
 
These may include personal photos, 
videos, purchased music, websites, 
blogs, crypocurreny and eBooks.” 
 
 
 
 

A digital legacy is the digital information that is 
available about someone following their death. 
Someone’s digital legacy is often shaped by 
interactions the person made and information that 
they created before they died.  
 
This might include their social media profiles, online 
conversations, photos, videos, gaming profiles and 
their website or blog.  

What is a digital legacy?What are digital assets?

Person centred advance care planning must now include someone’s ‘digital life’. In some 
circumstances planning might simply be passing on the password to their mobile device. This 
might help ensure that photos on the device are not lost and phone numbers stored are used 
to arrange the person’s funeral. 
 
In another circumstance the person might use a variety of social networks, have a mobile 
money wallet, save personal photos in the cloud and host their own website. As professionals 
it is important that conversations are started with the person early on. This will give them time 
to reflect and make plans in advance. 

Digital Legacy Conference Training

Posters & leaflets

The following free to use resources can be used with patients. The goal of the content is to empower professionals, patients, communities 
and the general public
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Click here for free access Click here for free access
Click here to download resources for free

Click here to learn about 

our training courses

Click here to learn about 

the Digital Legacy Conference

Our research shows that most 
people are not making plans for 
their digital lives. Upon death, 
there is a higher probability that 
assets of a sentimental and 
monetary value will be lost

Digital Death Report 2021
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