
Digital legacy & Digital Assets overview for 
professionals and carers



The way we communicate has 
changed



Digital Legacy



Digital Death Survey 2018

Do you know what a digital 
legacy is?



What is our ‘digital legacy’

Our digital legacy is what remains of us 
digitally once we die.

When we die our digital footprint can inform 
our digital legacy.



Our digital legacy is becoming 
increasingly important

Digital Death Survey 2018



Digital Assets



What are ‘digital assets’

Digital assets are possessions 
that are purchased, stored or 
available online.



Where our digital assets are 
located



Our physical assets are 
increasingly becoming digital 

assets
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Our assets are becoming 
“password protected”

Digital Death Survey 2018



Amazon & Apple provide individual licenses for media 
(such as books for Kindles and music for iTunes). These 
therefore cannot be passed down & shared like a book. 
Facebook prof ile – Becomes a focal place to remember 
deceased. (FB allow accounts to be Memorilised / Legacy 
Contact 
Twitter –  Will not provide access of the account to a third 
party)
Google – Inactive account manager does allow you to 
pass on your data / have it deleted once you die)
Websites & blogs – These often become online 
memorials. Issues may occur with domain name transfers / 
server billing etc
Payment gateways (eg: PayPal), gambling accounts 
and Cryptocurrency wallets – Some platforms will hold 
onto your money and assets of a monitory value into 
perpetuity if not addressed. 





Support material for HCPs and 
social care professionals

http://DigitalLegacyAssociation.org 

http://digitallegacyassociation.org/


How we support professionals 
and the general public 



Our Digital Asset & Digital 
Legacy Framework

http://digitallegacyassociation.org/framework 

http://digitallegacyassociation.org/framework
http://digitallegacyassociation.org/framework


Free download (leaf let) for 
hospices and hospitals



Free download (leaf let) for 
hospices and hospitals

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/
 

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/


Free download (poster) 

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/
 

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/


Tutorials for the general public

https://digitallegacyassociation.org/for-the-public/

https://digitallegacyassociation.org/for-the-public/


Campaigning & contributions 

http://www.ehospice.com/uk/ArticleView/tabid/10697/ArticleId/17737/language/en-GB/View.aspx
 
http://blogs.bmj.com/spcare/2015/11/30/free-wi-f i-in-healthcare-settings-luxury-or-prerequisite/
 

http://www.ehospice.com/uk/ArticleView/tabid/10697/ArticleId/17737/language/en-GB/View.aspx
http://blogs.bmj.com/spcare/2015/11/30/free-wi-fi-in-healthcare-settings-luxury-or-prerequisite/


Copy for your website

http://digitallegacyassociation.org/partners/ 

http://digitallegacyassociation.org/partners/
http://digitallegacyassociation.org/partners/


Digital Legacy Conference 

www.DigitalLegacyConference.com  

Our annual, free to attend NFP conference is able to take place due to the 
support of our sponsors, the hospice and social social care sector.

http://www.DigitalLegacyConference.com/


Collaborating and innovating with 
technology

 
We innovate using the arts and data driven, user focused design. Our work 
supporting the Velindre Cancer Centre won a NHS Wales and Royal College of 
Physicians Award 



Working with you...
Collaborating 

We work with and provide copy for a range of governmental organisations, 
charities and trade bodies. To date these include NHS England, NHS Wales, the 
Law Commission, Facebook, the Law Society, Hospice UK, Marie Curie, Age 
UK, the MND Association, Together for Short Lives and a number of foreign 
governmental organisations.

Training 

We run workshops and training courses for the charity, hospice, legal, celebrant 
and funeral sector.

Frameworks and best practice

We work with governmental organisations, societies, membership organisations, 
charities and hospices to develop best practice approaches to digital asset 
planning and digital legacy safeguarding 

 https://digitallegacyassociation.org/about/contact/
 

https://digitallegacyassociation.org/about/contact/


@JamesNorris 
www.DigitalLegacyAssociation.org
www.DigitalLegacyConference.com 
https://digitallegacyassociation.org/about/contact 

http://www.twitter.com/JamesNorris
http://www.twitter.com/JamesNorris
http://www.DigitalLegacyAssociation.org/
http://www.DigitalLegacyConference.com/
https://digitallegacyassociation.org/about/contact
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